Enabling TIFF Viewing in Internet Explorer 7

April 6, 2009

Background and Purpose

Often, TIFF viewing mode does not work in Microsoft Internet Explorer 7. You may receive a
blank white rectangle, and possibly with some Script Errors the reference an "Invalid
character" or "Object expected".

This is caused by a defect in Internet Explorer 7's security features. If you are receiving
these errors, please try the following procedure.

Procedure
1) Open Internet Explorer 7.

2) Click on Tools, Internet Options.
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3) Click on the Security tab.
4) In the Select a zone to view or change security settings section, click on Trusted sites.

5) Click on the Sites button.
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6) In the Add this website to the zone: field, enter http://Idtra.SantaBarbaraCA.gov, and
then click on the Add button.

7) Click on the Close button to close the Trusted sites window and accept the new entry.
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You can add and remove websites from this zone. All websites in
% this zone will use the zone's security settings.
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Websites:

[ ]Require server verification (https:) for all sites in this zone
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8) Click on the OK button to close the Internet Options window.
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